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Mental Health
 Access and ReferralCCPC acknowledges

Traditional Land Owners
All welcome here

WHAT'S THE PROCESS?
Your GP wi l l  complete a Mental  Health
Treatment P lan with you and send a
mental  health referral  for  you to
PRIMA.  
 
Sometimes a PRIMA team member
may need to contact  you or
your GP for  further  information.  This
wi l l  help us to make sure you receive
the support  you need.  Al l  mental
health referrals ,  and any further
information the PRIMA team might ask
for  is  kept  completely  conf ident ia l .
Both you and your GP wi l l  receive a
letter  to let  you know what mental
health serv ice wi l l  be avai lable to
you.
 
Often ,  the PRIMA team wi l l  match you
with a psychologist ,  social  worker  or
mental  health nurse so that  you can
receive care f rom them.
 
I f  you have seen someone before and
would l ike to cont inue with them, we
wi l l  t ry  and ensure th is  happens.  We
wi l l  a lso t ry  to match you with
someone that  is  easy to t ravel  to for
appointments .
 
Sometimes,  there may be a wait l is t
for  serv ices .  I f  th is  happens we wi l l
keep you informed and may be able
to suggest  al ternat ive serv ices .



ABOUT PRIMA
The aim of  PRIMA is  to provide access
to pr imary mental  health serv ices for
people l iv ing with mental  i l lness on
the Central  Coast .  This  includes
people l iv ing in Resident ia l  Aged
Care Faci l i t ies  as wel l  as in  the
community .
 
PRIMA wi l l  help people to get  the care
that  is  r ight  for  thei r  indiv idual
needs.  PRIMA wi l l  assess and tr iage
al l  mental  health referrals  and then
l ink them to serv ices .
 
These serv ices may be face to face
with a psychologist ,  social  worker  or
mental  health nurse or  they may
include serv ices that  can be
accessed by a computer  or  phone.
 
I f  you have any quest ions about the
outcome of  your  referral  you can
contact  the PRIMA team.

PRIMA.
HELPING YOU
ACCESS MENTAL
HEALTH SERVICES

WHO IS THE PRIMA TEAM
The PRIMA team are a group of
exper ienced mental  health
cl in ic ians and mental  health workers
that  assess and tr iage al l  mental
health referrals .  Their  job is  to make
sure you receive the r ight  level  of
mental  health care at  the r ight  t ime.

BENEFITS OF 
PRIMA

PRIMA is  f ree               
PRIMA wi l l  match you with
the r ight  level  of  care to
best  support  you with your
mental  health
PRIMA may be able to l ink you
in with serv ices that  you hadn’ t
previously  known about


